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Integration Platform Operate Any Device Many Supported Connectors

About Cloud Workflow

Prebuilt Templates Workflow Engine Extend through APIcode
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ECOSYSTEM RESEARCH
Define goals of the redesign, 
define users, motivations and 
business goals
 

IDEATION
Analyze the content of the 
application, match that with the 
business goals and re-define the 
right user experience
 

DESIGNING
Explore design patterns and ways 
to visually represent the 
information. Sketching, 
wireframing, moodboards & style 
guides
 

USABILITY & EFFICIENCY
Validate the ideas, get feedback 
from users and or from 
stakeholders and quickly iterate to 
improve and align results
 

ACCESSIBILITY TESTING
Validate the UI against WCAG 
principles & Section 508/VPAT & 
render accessible UI

Our Design Process

HUX.

User Experience Design

User Interface Design

Responsive Web Design

Dashboards & Analytics

Inclusive Design (Accessibility) 



Problem Space



Competitor Analysis



Customer Journey Mapping



Devops



Finance Controller



Operations



Marketing



Information Architecture



Wireframes



Wireframes



Prototype



Prototype



Prototype
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Get Started Page

The application onboarding is around getting a project 

done first and it is the first option out there.

Our recommendation:

If the UX is around “creating a project” right away, the 

easiest option is to start with a demo project itself. 

Organise the page such that the demos are easily 

accessible and upfront to start with.
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Color Contrast (WCAG 2.0 Accessibility)

The color tones used for buttons and guides fail the 

Color Contrast Test.
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Adapter List

This list looks un-consumable and less user-friendly. Also 

the information is not presented by its own essence. 

Also the navigation (on the left) is incorrect.

Our recommendation:

Follow basic rules for information display like hierarchy, 

grouping, differentiation, progressive disclosure, filtering, 

etc.
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My Projects

The information on this page is minimal and the design 

does not support it well. 

Our recommendation:

Use the card metaphor and pack the project list as a grid 

of 4x4. Also the Help tutorial should be made 

context-sensitive (example: WaveMaker RAD & aPaaS)

 

 

http://wavemaker.com/
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Processes - Detail View

Our recommendation:

The section marked red can be presented as a 

timeline/chronological order since it is time-bound 

information. 

 
Also the navigation hierarchy is not 

followed as shown in the image. 

Opening a project should open the 

section “Projects” in the nav-bar 

and display all its sub-sections 

under it.
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Mapping Page

The user cannot distinguish the functions easily. 

Our recommendation:

Follow a different visual treatment for the different 

sections of functions using colors, italics, indentation, 

nested trees, etc (example: WaveMaker RAD & aPaaS)

 

 

http://wavemaker.com/
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Processes Details Page

The color tones used for action buttons fail the Color 

Contrast Test. Also the code section can be color-coded 

which Developers generally see in apps like IntelliJ Idea.
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Color Contrast for Details - Table View

The color tones used for action buttons fail the Color 

Contrast Test.
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Details Page

The application is designed without any flexibility in 

displaying the information on the screen. This is 

applicable for all details screens.

Our recommendation:

Use fluid layouts. Design for zero-data scenarios as well. 
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Error Page

Clicking on the “Windows Linux Download” on Get 

Started page throws an error page. 

Our recommendation:

Handle all errors graciously. Try to prevent an error in the 

first place.

 

 



Thank you


