I NUTANIDL
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HUX. | OUR OFFERINGS

% N

User Experience Design

User Interface Design

Responsive Web Design

Dashboards & Analytics

Inclusive Design (Accessibility)

)

o

Design Process

ECOSYSTEM RESEARCH
Define goals of the redesign,
define users, motivations and
business goals

IDEATION

Analyze the content of the
application, match that with the
business goals and re-define the
right user experience

DESIGNING

Explore design patterns and ways
to visually represent the
information. Sketching,
wireframing, moodboards & style
guides

5

USABILITY & EFFICIENCY
Validate the ideas, get feedback
from users and or from
stakeholders and quickly iterate to
improve and align results

ACCESSIBILITY TESTING
Validate the Ul against WCAG
principles & Section 508/VPAT &
render accessible Ul
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HUX. | OUR FOCUS

Design Breadth

Info. Architecture

>
43

User Profiles Ul Structure Wireframes
! dProfuc(tj. & Personas Brainstorming * Navigation Visual HTML Build
: : nderstandin : . : isua ili
& Functionality wanding Storyboarg | Information _ : AuSabm't;/'li
:Competitive  Gogls : ) " Architecture ccessipility
Analysis : ; Taskflow : Testing
— : : : Ul Validation :

‘Stakeholder:
" Interviews :

& Interaction & Visual

B Content Strategy

T+ Typography
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Noorul Ameen

Sr UX Design Manager, HashedIn

UX Design Strategist

Electronics & Communication Engineering (B.Tech)
Post Graduate Diploma in General Management (NMIMS)
Certified in Usability, Accessibility & UX Design Management (IDF)

Designing since 2004 for enterprises and startups
> BNY MELLON COHESGITY flydubaic aruba

m GroupNexus W PathSpot ™ sz}nta@ @wavemaker

IMI “  Adecco Glyd  agiiy ==
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Engineering Design

Design Engineering

Copyright © 2019 HashedIn Technologies Pvt Ltd. All rights reserved. — CONFIDENTIAL



Engineering
Design

Assemble well-defined parts
& solutionize

Design
Engineering

Neic N
N e

ot

Develop ideas with intuition
& productize
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Problem Solving Techniques

Engineer

Dui?nw
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Engineering Thinking
Problem-oriented

Mostly Linear Process

Known (or atleast planned) inputs

Predictable Outcome

Clean journey !
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Design Thinking
Need-oriented

Difficult to define a process
Ambiguous inputs

Unpredictable Outcome

Bumpy ride !
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Problem Solving Disrupting Innovating

©
< <_C> B design- ,ﬁ Breakthrough Sustaining
Q =k X . S 3 Innovation Innovation
8 0 & engineering = =
o o =~ @
st c =
Q. =
2 a
pa €
c o -
Re) o £
= = 3 = 3 ° 3 Basic Disruptive
e % S engineering- o = Research Innovation
N &5 design =
2
Not Well Defined Well Defined
Ambiguously Well-defined e o
-defined Domain Definition

Task Activity
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Product Development Cycle

RESEARCH %

PRODUCT MANAGER
MARKETING

ENGINEERING
DESIGN EXECUTIVE
\ -
(=N
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Product Development Triad

BUSINESS USER NEEDS,
REQUIREMENTS WANTS &
& VIABILITY EMOTIONS

TECHNOLOGY
ADVANCEMENTS
& CONSTRAINTS
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Human Centered Design

From IDEO.org

Where do | start?

How do | conduct research?

/ -

INSPIRATION IDEATION IMPLEMENTATION

| have a design challenge. | have an opportunity for design. | have an innovative solution.

- How to interpret the results?
- How to turn them into insights?
- How do | realize my concept?

- How will I know it is working?
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- [ ]
insight into the problem  the area to focus upon potential solutions solutions that work D o u b le D l a m 0 n d

From British Design Council

Problem Definition

Effective Problem Solving

Innovation-focused

Design Brief

Alternate “Divergence &

Convergence”
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RESEARCH SYNTHESIS IDEATION IMPLEMENTATION

INPUT

Question 3

Challenge /

Client Brief “
Do know |
Should be

A
PROCESS B
Don’t knowEEHETNaIOR
Could be)

Identify Research Methods
Conduct Primary Research

Conduct Secondary Research
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RESEARCH SYNTHESIS IDEATION IMPLEMENTATION

INPUT INPUT

Question Problem Space Understanding 5

Challenge Unstructured Research Findings *

Client Brief User Session Recordings
Do know |
Should be

A
PROCESS PROCESS —B

9,
Don’t kno Rip the brief! Cluster Analysis
Could be Identify Research Methods Find Insights & Patterns
Conduct Primary Research Find Opportunity Areas

Conduct Secondary Research Formulate HWM Questions
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Gain
creators

Product

Pain
reliever

Product \ Customer

~ n

Key @ | Key B! Value 18, Customer C Customer P
Partners <L | Activities JL Proposition *«‘E lationship Nz i

How mi%hf We make
THE & NTRANCE T THE Scooc

Key & Channels "y
_Feel rmm Resources :‘Q/j"‘ \\4‘3

W) TIvG ¢ SAFE

Revenue
Streams

Cost
Structure
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RESEARCH SYNTHESIS IDEATION IMPLEMENTATION

INPUT INPUT

Question Problem Space Understanding 5

Challenge Unstructured Research Findings *

Client Brief User Session Recordings
Do know |
Should be

A
PROCESS PROCESS —B

9,
Don’t kno Rip the brief! Cluster Analysis
Could be Identify Research Methods Find Insights & Patterns
Conduct Primary Research Find Opportunity Areas

Conduct Secondary Research Formulate HWM Questions
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RESEARCH SYNTHESIS IDEATION IMPLEMENTATION

INPUT INPUT

Question Problem Space Understanding

Challenge Unstructured Research Findings 1stIdea

Client Brief User Session Recordings Potential solution(s)

Do know |
Should be

PROCESS PROCESS PROCESS

Don’t kno Rip the brief! Cluster Analysis Prototype and Test
Could be]

B

Identify Research Methods Find Insights & Patterns Learn and lterate
Conduct Primary Research Find Opportunity Areas Build and Iterate

Conduct Secondary Research Formulate HWM Questions Release the produc
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IDEATION

RESEARCH SYNTHESIS

GOAL GOAL
To find To find
e the right question to answer e theright answer
e the right problem to solve o the right way to solve the problem .
Do know |
Should be
OUTCOME OUTCOME B

To establish Experience Strategy To execute Experience Design

doing the right thing ! doing the thing right !

Copyright © 2019 HashedIn Technologies Pvt Ltd. All rights reserved. — CONFIDENTIAL



Stanford d.school Design Thinking process

RESEARCH SYNTHESIS IDEATION IMPLEMENTATION

Ideate
Do know |
Should be

Don’t know Prototype
Could be
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RESEARCH

CUSTOMER

EXECUTIVE a

Right from our cooking pot

Copyright © 2019 HashedIn Technologies Pvt Ltd. All rights reserved. — CONFIDENTIAL



Empathize .

Rip the brief !
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Empathize

User Research

CCTV images are recorded for
the purpose of crime prevention,
crime detection and promoting
public safety.

This CCTV scheme is controlled by

HEART OF ENGLAND NHS FOUNDATION TRUST

For further information contact

0121 424 2999

s

as
Parkin,
st i INOT

e
Staff Permi? 5
Holders Only

To park in
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Define

Product Ecosystem & End-user Touch Points

WIRELESS
CUSTOMERS

75%

U

Enterprise
Networks

System
Integrators

Public
Places

P
Category

USER JOURNEY

onboarding || Deployment | P|  Monitoring | | incident Mgme

Service Integrators

(- 2 & & @

Total Outsourcing

Service Providers . . .
Direct Customers

END-USER TOUCH PONTS

3 ® ]

@

5

g 11, L2, L3 Support @ m—— @
o Tech Support ®

o

&

i

E

g Management User [ ]

Platform

P
4
L2
=
)
@
o
@
o
<]
2
<]
=
7
o
<]
i

» & » § @
Incident
Management

aruba

Aruba NaaS Program

o
& » % > é’ Monitoring

SaaS CONNECTIVITY PROVIDERS

Configuration

Security

Restriction
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Define
Affinity Diagram & Business Model Canvas

e
o
R,
¥
i
B %
>
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Define
Empathy Mapping

TASKS 4

N (Thinking and Feeling) 7

N\
\

INFLUENCERS N\
(Hearing)
Needs to have effective
control of the situation when
the employee doesn’t rescan
or major incident happens 7

// PAIN
4 Needs to keep a
4 constant check on

P4 the contamination
yd rate of each worker

To oversee the daily operations Y
« of food servicing from the begining
\ toend without contamination  ,
AN s

On-site
Supervisor

ENVIRONMENT

(Seeing)

Peers not taking care of
themselves and repeating the
same mistake again and

\. skiping the process

\
GAIN / GOALS \\

Provide good and N

clean environment \

for food preparation N
and services N
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Define

User Personas

aruba

S Heuirt

Roles and Responsibilities

« Supervise and monitor the network

Monitor the network

Performance quality and optimisation reporting

Maintain network

Keep all configuration up to date

+ Back up and storage

Crash repoting and point of failure

Key Tasks

Monitor everyday sanity

Perform trouble shooting

ssue and act
m soon

Incident responce on the system

Analize problems

Anomacy detection and preventive measure
Age: 30 - 32 years

If alerted, analyse impact and fix

User Type: Operations Manager ~ * Document learnings and share
Family: Married, 1 Kids Needs
Location: New York * Operational tasks (PATCA install) Networking

" . ‘connection testing, Script
Language: English, Regional

Collecting and reviewing performance repots

Countinues monitoring

Providing timely response to all outage insights

Categorizing issues for escalation

Notifying customer and 3rd party service providers

Proficiency Meter

Documentation all actions according to policies

I Extrovert

""°Ve‘" . stiover! « Supporting muliple teams 24x7 with high uptime
= Work with teams and create knowledge base

Multitasking « less to see more to complete
Frustrations

Intwition

Lack of collaboration
© No/less co-ordination accross teams

Tech expertise

Many tools from different vendors

Different technologies CLI, low level utilities

Collaboration Troubleshooting is time consuming

Fast pace of tech less doc to debug

problem spike and disappears before collecting all info

Hashedin HUX.

Doris Jones

“Having a clean environment

for serving the best food to
the customer"

Age: 27 - 38 years
User Type: Onsite Supervisor
Family: Married, 1Kids
Location: New York
Language: English, Regional

Proficiency Meter

Multitasking

Communication

-
Forecasting
-
Empathy
-
Dispute Management
-

Hashedin

% PathSpot ™

ssimiiing l imorising [ —woosea ]

Roles

+ Usually the General Manager that works at the
location and manages the employees

Monitor store operations, including food safety,
staffing, etc.

Enforce company policy at the location level
(ex: handwashing protocol)

Key Tasks and Responsibilities

« Train employees to register, scan every time they
wash their hands, and follow proper scanning
instructions.

Talk to or dismiss employees that have contamination
and do not correct it within 2 minutes. Make sure that
employee doesn't handle food until the contamination
is corrected (rewash, rescan, and pass)

Needs

« Know when employees have contamination and do
not rewash and rescan.

« Know who working today is scanning and who working
today is not scanning ("Quick Glance'/'Checklist")

+ Know who scanned this week and who did not

+ Compare scan data to expected handwashing
(should be at least one scan per expected handwash)

Frustrations

* Sheis not happy when people don't wash their hands
after doings certain tasks

« When people who are sick come to work

« Ifthe employees do not wash their hands properly in
the second attempt in case of contamination

Competitors

Qg COOGIL  smixin deb@®

HUX.
Copyright €
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Define
User Flows & |Identify Analogies

USER JOURNEY

Trader/Importer

Shipping
agent
creates DO

Exemptions + i Assign Tasks H P Assign Task to
Permits | to Inspector Customs Officers

Associate bill/
Items/ House.
Bill No.

== I I‘ i I Shipping Agent Trader-Importer

Bill
Generated

Pca;*;"‘:“ - Decl. No Wit - ltems
- HB Parties - Type - Vessel Info - Origin = Quantity
Goods Taken Out - Items - Net Weight Warehouse - Journey Loc/Type - Net Weight - Weight
Page 90f 21 - Weight - Net Price Location Info - Destination. ~ Vet Gty - Container &
- Quantity - Net Quantity - Storage 0ot Details Loc/Type vehichle Info
- (;o\;t:mter Location _ETA - Associated
e
ol icle Fon BLL Info
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Ideate

Customer Journey Map
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Ideate

Rail Europe Experience Map by Adaptive Path

STAGES Research & Planning Shopping Booking Post-Booking, Pre-Travel Post Travel
Enter tips Roview fares " Share experience
RAIL EUROPE Research destinations, routes and products.  (Confiny 14 Delvery i Fayment Rgg':” & Waltfor paper tickets to arrive Activities, unexpected changes
Select Pass(es) Mineraly & .options i options i Follow-up on refunds for booking changes
Destination
Look up Char Shi
nge - " ors
pages time tables Pl ke E-ticket Print
at Station
] ot g
ralleurope.com Live chat for i
Plan with Veap itinerary LD
interactive map (finding pass) AN
Ly scihiond experience
May call if uy adgtiong (reviews)
BORG diffculties tckets
ocour
View
Blogs & Kayak, S web/|
Travel sites ompare Print e-tickets. apPS
airfare athome Paper tickets . Plan/
I\ arrive in mail Look up o -
Talk with timetables  Arrange  activities R';q;uzst h:loaﬂ zfcukr?ds
o Research \ travel e it
searches hotels
o What is the easiest way to get around Europe? « I want to get the best price, but I'm wiing to pay a « Do | have al the tickets, passes and reservations « Dol have everything | need? « 1 just figured we could grab  train but there are « Trying to retur ticket | was not abe to use. Not
« Where do | want to go? ltle more for first lass. 1 need in this booking so | don't pay more « Rail Europe website was easy and friendly, but not more trains. What can we do now? sure i Il get a refund or not.
THINKING » How much time should /we spend in each ® Tu;«ev"z: ‘wil my whole trip cost me? What are my shipping? when an issue came up, | couldn't get help. = Am 1 on the right train? If not, what next? » People are going to love these photos!
piace for site seeing and activties? rade-of « Rall Europe is not answering the phone. How « What will | do f my tickets don't arrive in time? « | want to make more travel plans. How do |  Next time, we wil explore routes and avalabilty
=:firm Inere ofher aciditien | can;add o/ plert® else can | get my question answered? ' 4 s do that? more carefuly.
» 'm excited to go to Europe! « It's hard to trust Trip Advisor. Everyone is « Website experience is easy and friendly!  Stressed that I'm about to leave the country » | am feeling vulnerabie to be in an unknown place in * Excited to share my vacation story with
« Wil I be able to see everything | can? 50 negaive. « Frustrated to not know sooner about which and Rail Europe won't answer the phone. the middie of the night. § my friends.
FEELING « What if | can't afford this? « Keeping track of al the different products tickets are eTickets and which are paper tickets. « Frustrated that Rail Europe won't ship fickets . S"%:zf thaf e rain wonL arriie on Sime or = A bit annoyed to be dealing with ticket refund
« I don't want to make the hoice. is confusing. Not tickets will arrive in time. onnaction
jon't want to make the wrong choic B lot sure my tickets will arrive in time. ::, Europs; o Vool paoria who wat o dhow s arcund Wi issues when | just got home.
« Happy to receive my tickets in tne maill serendipitous, and special,
EXPERIENCE
Helpfulness of Rail Europe Helpfulness of Rail Europe
Opportunities
GLOBAL PLANNING, SHOPPING, BOOKING POST-BOOK, TRAVEL, POST-TRAVEL
Communicate a clear value Help people get the help they Support people in creating their Enable people to plan over time.  Visualize the trip for planning ‘Arm customers with information Improve the paper ticket Accommodate planning and
proposition. need. ‘own solutions. and booking. for making decisions. experience. booking in Europe too.
STAGE: Intial visit STAGES: Giobal STAGES: Giobal STAGES: Planning, Shopping 'STAGES: Planning, Shopping STAGES: Shopping, Booking ‘STAGES: Post-Booking, Travel, PostTravel STAGE: Traveing
Make your customers into better, Engage in social media with Connect planning, shoppingand ~ Aggregate shipping with a Proactively help people deal Communicate status clearly at
more savvy travelers. explicit purposes. booking on the web. reasonable timeline. with change. all times.
STAGES: Giooal STAGES: Giooal STAGES: Planning, Shopping, Booking ‘STAGE: Booking

STAGES: Post-Booking, Traveing

'STAGES: Post-Booking, Post Travel
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Ideate
Strategize the UX

CURRENT REDESIGN

Efficiency

I

NI

Cargo delivered Cargo delivered

Incident - First
Approach

WHAT

Inventory - First
Approach

.

formation Rev 'aling Mechanisms

Descriptive: What is happe: ?
The mostimportant aspect of the network administer s to moritor and supervise the network

Diagnostic: Why ‘\u/m;m@"mam why did it happen?
issue occur in have to rectify the issue by finding the root of the problem
troubleshooting or some other means.

Predictive:
The system ill have to consider the q “Is this gonna happen again?” which is an integral part i the
conservation of systems future.

Prescriptive: What should | do or How take advantage if i
The ystem administrator willhave o create et o rules toprevent the root cause tohappen again. This will nsure the
longevity of the system.
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Prototype

Wireframing
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Prototype
Lo-fidelity Prototyping

‘ PathSpot”

Today's workforce strength 22/27

Faile 12
John Kitchen 11:20 am
Aleena Pantry 11:20 am
John Kitchen 11:20 am
Aleena Pantry 11:20 am
John Kitchen 11:20 am
Aleena Pantry 11:20 am
Aleena Pantry 11:20 am
Fai 15
John Kitchen 11:20 am
Aleena Pantry 11:20 am
John Kitchen 11:20 am
Aleena Pantry 11:20 am
John Kitchen 11:20 am
Aleena Pantry 11:20 am
Aleena Pantry 11:20 am
Aleena Pantry 11:20 am
Aleena Pantry 11:20 am
Aleena Pantry 11:20 am

Near Kitchen Counter

MT Behind The Line

98.69%

DT Behind The Line DT Restroom DT Prep Station DT Behind The Line DT Restroom DT Prep Station

MT Restroom MT Prep Station MT Behind The Line MT Restroom MT Prep Station MT Behind The Line

Weekly

We are all good. But there are store performing much better than us. You could be better by

your employees
Download CSV Download CSV (Excel) Export to Sheets
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Prototype
Hi-fidelity Prototyping

@ i0S Native Wireframes.sketch

+ v e v = ¥ = (@) L) - 50% + @ v %) »

Edit  Transform

Insert Data Group  Ungroup Forward Backward Create Symbol Group  Ungroup Zoom Combine Rotate  Flatten Rotate Copies
iOS Native Wireframes.sketch i
a =200 = 500 1 0] = : |= =| [0
BAGES A O | Link Back/Close External URL Artboard " LI | L‘l" ‘ Ll
Templates Ill 16 x| 236 vl o o
Components
P 343 wla1e4a H | A B
Typography & Styles - A B »
Symbols s - 941 p—y—] RESIZING v
- | Link to a screen 4 {m}
» [ iPhone X Headline .
<
o Thone e Fix Size Preview
vila < Headline First Line
- Headline Second Line Gesture:  Click G i i
» 5 Navigation Bar /
) «iPhone XS / Ho... - | Maintain scroll position after click ition when scrolling
Headline F
» [ Heading Group
One answer is that Tt Cancel Add Link e
possibility that an eve. )|
- must occur and if false, it cannot occur. This T " Rounded r=10
Label Heatlifie fabeis is a binary world of extreme existential. ET o oichibiiia] v
5 ofound and lasting influencs it
() Attribute Saveloprmant, Subtitle LASEE
Overrides
Bk § G, Headline Scrim
= Bitma
° TAGLINE .../Scrims / _Empty v
» () Backgrounds /... GET Long Headline with Two, Three o
Title Title More Lines of Eye-Catching Text
» [ Headline b e APPEARANCE v
GET oune
» 5 caption Headline Label > Long Headline with Two, Three or Opacity (Normal)
P! More Lines of Eye-Catching Text -
8 One answer is that Truth pertains to the 100%
» [ carousel ® | Ger possibilty th dllaceur. f true - it
» [ Headline s o
Overflow o]
» B3 Text
v =3 Selected artboard:
[y} S
® Filter = Sync
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Prototype

Moodboard & Visual Design Language

Inspirations

# pathspot @ Today:22/27 A @

Weekly — Date K2 m

SCAN COUN

e Meredeth 88 10 10 11:30 AM

88.8% |
Sammy
\ Rooney 78 8 8 11:30 AM Head Chef
= ty Alex 76 2 2 12:30 PM Total Scan: 89
263 /319 scans Recent Leaves: None

Cox 63 8 8 12:00 PM Performance: Excellent

All [32] E Scans Count: 27
‘ Sammy 5 @ % CEREY Contaminations Detected: 5
MT Behind the prep station (0] Contaminations Resolved: 5
18
| X _ ‘# Kim 54 8 8 01:30 PM
UT Behind the line D y
UT Behind the prep station (6 ‘ albert 44 18 13 02:30 PM Today Monthly
EN-CHANNEL HYDRAULICS
=
MT Kitchen o @ Rooney 65 8 8 1:30 AM W
UT Lobby [ 06 ] w Sammy 59 10 10 01:30 PM
MT Caferia 4]
UT Prep Station [09]

‘The Guatemalan

w Coe W XTSY WA D
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Test

Usability Testing, User Feedback & Design lteration

John Doe
Loog Organization | Role ¥
JCK FLTE DECLARATIONS ‘v
» 106 5
B (e 2 Panship Shipping Corp. 08/23/2016 Assesment | Open
BL 00 890 567 899 »
Panship S g Corp. 08/23/2016 Cargo | -NA-
ong: BL 00 890 567 899 &
FUTERE
Name
‘ Logo ‘

) Organization | Role

§4

Detailed Specifications

\
-

Declaration Inspection Assessment Payment Raloase

Invoice 1 Number

Invoice Type

Invoice Item Details (5)

Item Code Description

2014.11.0802 Nam dapibus nis! vitae eiit fringilla rutrum. Aenean

sollicitudin, erat a elementum rutrum, neque sem pretium @
100 Quantity 100 Unit Price Each - UOM

2014.11.0902 Nam dapibus nisl vitae elit fringilla rutrum. Aenean

sollicitudin, erat a elementum rutrum, neque sem pretium ]

100 Quantity 100 Unit Price Each - UOM
formation Actions:

3 Exemptions Delete

2 Permits Edit

10 Bil Line ltems

Wireframes

Is a Ul schematic or blueprint.

I
User Happiness Index

- Task Oriented
- Clarity of information
- Progressive Disclosure

flow is too good...! - Team Agility

User Interface

- Intuitive and Usable
- Fluid Layout
- Future Readiness

saving 7 clicks a trangaction
can free up a user by 2 hourg
a day!
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Test

Ul Mockup & Design Iteration

§ pachspot
»

[~ ] L - G [} + [ ooe J
[ o
Wealdy Data o N
88.8% - e somy 88.8% - Y
‘ . AAAA @ Q- @
263 mscans 2637 scoms -
[
& = [ X°X- N} [ O
MT Behind the prep station o MT Behind the prep station o
Aven “
— ® Y Y Y Y E— - L}
UrBehindthe prepsation @ M M Cwie A v QD UTBenindthe prepstation @ o o
MT Kichen o oo h..‘ MT Kitchen @ @ -
e - e . - o -
T Catea ® == T Catea ® @ s
UTprep staion ® [Pp— 48 .
e ’ .
e Peeided Pe@iQed
a
Al @
Todey  Weoky D
= a J— Ja—
wooon SNSE0T  BROmESY  SMBMOTSY  COMMMMDNMEY  RSCAMTMONT  STosua v
New York <D CD D
Qe s 2 ox 100% [
D D Weshingion D CD CD €D CD € €D
= = = s 2z 0% Q-
s N Aabana <D CD
ABSENTEE v v e w0 s68 as% 100% *m
5 @D a - . Los vegas <D CD
& < 3 [ - 2 203 aox o Q-
. . Los Angelas D CD CD D CD D D
o - 7 = 524 e 0% [
Searte. - California <D
- 2 = o o0 o o
——— . Forido D CD €D CD
< o = oo e
= aano D CD D CD &D CD
- » a 3% 56 @) roorer
[ . ansas D CD
Detst 190 3 2 i 0% @ s
assachusers (CIED €D €D
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IDEA

PRODUCT

Collaborative Wayfinding
Effective problem solving toolset
Innovation / Change focused

User / human centric

Attain organisation’s product UX

maturity
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wer
Jvel

Research Phase

-, *QQ
O
&
0\ Conduct
Primary
Research
A
A Rib the brief Define research
P areas and methods
Don’t know
Could be
Conduct
Secondary
Research
Question,
Challenge,
Client Brief

Synthesis Phase

Build Themes & Clusters

Unstructured

Research
Findings

Find Insights

Deve

op

Ideation Phase

0’\ Set ideas,
a Design Vision
& Hypotheses

Ideate Evaluate 1stideas

Deduce Opportunity Areas
Form HMW Questions

Set ideas,
a Design Vision
& Hypotheses

Final Brief,
HMW-Question,
Strategy
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Implementation Phase

o
-

Do know !
Should be

First Ideas and visions, Answers,
Potential solutions, Product,
Hypothetical answers Solution



DISCOVER DEFINE DEVELOP DELIVER

R

RESEARCH. ANALYZE SYNTMESIZE

PROTOTYPE, TEST, REFINE
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What and Why

A question, vision or
statement of intent

"._ Mapping who’s
*. involved

-
.

Understanding

Understanding
- .
*, causal mﬂuencefx'

.

A clear opportunity or brief
on which to base ideas

A functioning and
proven concept

people’s daily
experiences {

Identifying
themes

Rapid testing

Seeking

— S .
feedback from LT ! RS
users e S

Measuring

of ideas impact

Refining the
- 3 L4
«, business model ,*

.

.

& Devlap
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Discover Define Develop Deliver

oY

O O O O

 Structure. Surface

Strategy

A lot of problems A lot of solutions
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DISCOVER DEFINE DEVELOP : DELIVER EVOLVE

Track Learnings

Immersion Interpret Your Findings Brainstorm Making + doing Celebrate Achievements
Questionnaires Find Meaning Jam/Charrette Role-Play Plan Next Steps
Interviews Identify Themes Designing Prototyping Building Partnerships
Self-Documentation Tell Stories Visual Storytelling Engaging Others
Meetings Sort + Condense Tactile Pitch Document Scale-Up
User Experience Observations o Define Insights Experiential Get Feedback Deepen Roots

Frame Opportunites Sketching Capture Learnings Remind People what Changed

)

(even if changes are subtle)
Build Network

Set ‘Design Challenge Graphic Recording Define Success
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HUX. | The 5D Approach for Product Design

DECIPHER

STEPS
e Design Thinking Workshop
o MVP vs MLP analysis

WHY
e Real Problem vs distractors

e User needs analysis

How
e Intensive 1¥2 Wk with SMEs,
stakeholders and

decision-makers

OUTCOME
o Customer Journeys

o Experience Design Strategy

DESIGN

STEPS
o Design Goals
e Interaction Design (ID)
e Visual design (VD)

WHY
e Prototype for U-Testing

e Designing all user touch points

How
o 2 Days ID for every use-case
e 2 Days VD for moodboarding
o 2 Days VD for every 3 unique

screens

OUTCOME
e Wireframes, hi-fi prototype

e Visual mockups

DIG

STEPS
e Usability-test the prototype
o Debriefing with SMEs

WHY
e Early identification of issues

e Faster course-correction

How
o Remote U-testing with target
participants
e 1 Wk exercise with 3

participants

OUTCOME
e Test Findings Report

e Changes in product strategy

DELIVER

STEPS
e Ul design handoff to Dev
e Style guide vs design system

o Dev support, as needed

WHY
e Fall-in-line with product

development cycle

How
o 2 Wk design sprints w.r.t Ul
development
e Design to lead Ul dev by
at-least 1 Wk

OUTCOME
e Invision + Zeplin Ul Handoff

e Alternate flows, if needed

DERIVE

STEPS
e Insights from the field
® User behavior analytics

o Adoption vs Churn rate

WHY
e |terative design approach

e Better decision making

HOwW
e Plugin simple-to-use, but
robust tools like HotJar
e Analyse the stats and take

corrective measures

OUTCOME
o Behavior Heatmaps

e User interaction recordings
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HUX.

Hashedin



HUX.

HORTFOLIO
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NETWORK MANAGEMENT

Ul & UX D WEB APPLICATION

ARUBA - Naa$S @ DESIGN ROLE PLATFORM @ DOMAIN

Aruba have small to gigantic clients to serve. In such
scenario monitoring minute issues with a device in the
plethora is a cumbersome task. Solving it is easy but the
loss incurred by the clients during this phase is enormous
since some of the clients are hospitals. The engineers
QrUDQ sEvct | @y Aruba > Aruba IT Bangalore > Salarpuria

needs a highly accurate platform that could proactively SR T
shows the problems to get it fixed. e | e

CONTROLLERS () ACCESS POINTS (200)  INSTANT ACCESS POINTS (152) CLEARPASS (8) SWITCHES (12) SENSORS (329)

Status 97 219 License Usage 4 89 Security Advisories 7 %0 Alerts. 9 2
KEY FEATURES ﬁ LT || 1R = i L
Overall key details are presented under a single #a
page to take a decisive decision. Further main

information are shown under various categories. nEDs  sevmve  pescmmons uasToccuren s

r —
o - ’ [T — mEc® 0w
SOLVING CASES cameal i s e stap b ez [~
L bl

o Sohed 91237 i Crashing vithout warining 1372 Solu 1214, 3 Mar

Al Others
13484 il Connaction lssuss 1253 Froge 1136, 3 Mar

oup Go SLROTWFLO6b  AubaMMVA 8603 MM 101836 00253008506 JZ3B1BEC Jz381BEC

We defined an approach that would help them to
find and resolve the cases proactively before it chions

even exists in the system for a better efficient

network
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SMART CITIES = H O N EYWE |—|— @ DESIGN ROLE PLATFORM @ DOMAIN

Ul &UX D WEB APPLICATION CITY ADMINISTRATION

Honeywell powers smart city solutions for the wellness of

citizens. The project includes a traffic management system,

environmental sensors, solar panels, multi-service digital

kiosks, solid waste management system etc. —
HUX dedicated the effort to build the Admin/CEO dashboards \
that provides detailed information on Incidents/activities E gk i daiais L
under selected city. T s e e . et
et ; L © P -
Updates
KEY FEATURES
CEO DASHBOARD Coromais COMD-19 e
Analytics dashboard and reports for top level o //\/. A
management team to understand the activities,
incidents, hotspots across the selected city. Citizen Incident -
Wat
SMART CITIES ADMIN PORTAL
Provides detailed reports and several admin access EomlEiEn e
for traffic management system, environmental ™
sensors, solar panels, multi-service digital kiosks, solid ——
waste management system etc.
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Ul &UX D WEB APPLICATION ALERT & INCIDENT MGMT.

SMART CITIES = H O N EYWE |—|— @ DESIGN ROLE PLATFORM @ DOMAIN

Honeywell powers smart city solutions for the wellness of
citizens. The project includes a traffic management system,

environmental sensors, solar panels, multi-service digital

kiosks, solid waste management system etc. - \

HUX dedicated the effort to build Alert & Incident
= ©s @

Management system from scratch for 6 govt proposed smart

o 214

ALERTS - All Departments 214 @ 114500 & 06-Feb-2020
cities in India. 2 :

A e & = CRITICALITY STATUS

4
a e @ ¢ 24 H 178 12

. o T et Collector_Bin_0AD_008 SR A aawts 114500 25/6/2018

® VIEW ALERTS ON MAP [
(m] 7 cozhigh Collector_Bin_0GB_00 Bellandur, Bangalore 114500 25/6/2019  (ERSMISE o

114500 19

104500 25/6/2019

ALERT & INCIDENT MANAGEMENT

104500 25/6/2019 ( Rapested

System generates alerts from sensor that operator

@ CO2high Collector_Bin_OAD_003. Indiranagar, Bangalore 114850 19
can acknowledge on this system and further can S i e S| e s e sTaTUS y
. . ©. CO2increasing Collector_Bin_OAD_007 Balagere, Bangalore 114500 25/6/2018 0
create incident to work on them.
. @ High power consump. Collector_Bin_0AD_008 Bellandur, Bangalore 114500 25/6/2019 [ Total Visual Message Boards 29,643
. 7 02 high Collector.Bin_0GH_00 Indiranagar, Bangalore 114500 25/6/2019 (MiGnine 28500 iz S
MAPS & DISPATCH WORKFORCE S tpani e soo
o N Stolenyetice AT e s o © Gl ) :
. . . onine 16500 orne 3500
System also provide secondary map functionality, to .
@ Total Bin Sensors 110
. @ High power consump. Collector_Bin_0AD_009 Indiranagar, Bangalore 1145; 25/6/2019
acknowledge alerts and see asset details. Also, ’ .. . = =

operator can dispatch workforce like Police Car,

Ambulance to incident location with an option to

track on map.
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SMART CITIES = H O N EYWE |—|— @ DESIGN ROLE PLATFORM @ DOMAIN

Ul & UX D WEB APPLICATION ALERT & INCIDENT MGMT.
Honeywell powers smart city solutions for the wellness of

citizens. The project includes a traffic management system,

environmental sensors, solar panels, multi-service digital

ruck @

kiosks, solid waste management system etc. —_ \ﬂ

HUX dedicated the effort to build Alert & Incident
s @

Management system from scratch for 6 govt proposed smart

ALERTS - All Departments 214 @ 114500 B 06-Feb-2020
cities in India. 5

AR Lk ~ @ = CRITICALITY STATUS

[m] ¢ < ° 24 178 12

o  einfu Coloctor_Bin_0AD_008 Balagere Bargalors 114500 25/6/2019 o e

VIEW ALERTS ON MAP

o T cozhin Collator Bin.068.00 Bellandur, Bangalore 114500 25/6/2010  (EEBRIBY
)

0AD_009 104500 25/6/2019

o e @ High pover consump. col

ALERT & INCIDENT MANAGEMENT

o e T eintut Colt \0AD_002 114500 25/6/2019  ((Repested
System erates alerts from sensor that operator o e sty || e >
can acknowledge on this system and further can [T Calictor Bn 040,003 Bonasharkar Songalos 144500 25/52019 Prp— 5
. . ¢ g ©. CO2increasing Collector_Bin_OAD_007 Balagere, Bangalore 114500 25/6/2018 0
create incident to work on them.
® o e @ High power consump. Collector_Bin_0AD_008 Bellandur, Bangalore 114500 25/6/2019 [ TotalVisual Message Boards 29,643
Hemsosment o e  cozhigh Collactor_Bin_0GH.00 Indiranagar, Bangalore 114500 25/6/2018 L 28500 Ofineiilas ! »
MAPS & DISPATCH WORKFORCE : 5 Toatparing Gatowas 21,000
) o B swbnvenice Collctor Bin 0AD.0OS Banashankor Bangalors 14500 2/6/2015 @ R a
. . . W onine 16,500 Offine 3,500 !
System also provide secondary map functionality, to O & & comenmns
B s g

acknowledge alerts and see asset details. Also,

o102 03 o4 o5 2 >

operator can dispatch workforce like Police Car,

Ambulance to incident location with an option to

tracking on map. -
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UTOPUS INSIGHTS @ DESIGN ROLE PLATFORM @ DOMAIN

Ul &UX I:I WEB APP RESPONSIVE

IOT - SOLAR AND WIND POWER

Utopus is into orchestrating the non-renewable energy.
Our task was to design a breakthrough software at the
intersection of energy, data, and weather to help unleash
affordable innovation that delivers results. To help the
farm to attain its full potential we need a system that will
efficiently predict the future and will give effective data to

Farm forecast

set the parameters in the farm.
Farm Forecast
212solar assets 348 wind assets 470 MW total capacity 5 OEM  Bangalore, Karnataka, India location  UTCtimezone  Daylight Savings enabled
Forecast Overview 7 Days

Turbine status (E)
©Running: 187 @ Error: 21 ® Warning: 4 © Failure: 9

KEY FEATURES
Norm. Mean absolute Error (nMAE) Norm. Root Mean Squared Error (\RMSE) (1 v Forecast Configuration Forecast Update I

FORECASTING s AR | . s g ey

To delivers 10- minute interval weather predictions

with the help of trend charting which make user to

understand the firsthand information regarding the S e i

Turbine Status  ® Running: 187 @ Error: 21 ® Warning: 4 ® Communication Failure: 8

forecting of solar and wind farms.

ANALYZE I T ekt
Defines the historical data of the power generation P — R — NS o WA o o

and which show a reporting through charting

Power forecast deviation from actual

library

AVAILABILITY PLANNER
Helps user to plan the future maintenance of the
assets which helps them get better predictions
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ADECCO 7"1’ DESIGN ROLE PLATFORM ? DOMAIN
@ Ul & UX D WEB AND MOBILE () HRMS
The Adecco Group is the world's largest Human Resources APPLICATION

provider and temporary staffing firm. The Adecco Group
India works to get people into work. They work closely
with employers too. Understanding their needs. Then
helping them to devise and deliver short and long-term
hiring strategies. Then bringing job seekers and employers —
together to achieve maximum impact. ) Home Associates

Personal Info  Professional Ir aves  Timesheet  Expenses

7 Leave

AUG 19 - SEP 19

sep 19
26 - 01 02 - 08

3)  Timesheet

KEY FEATURES S Rembursement
Week Summary
Associates
EMPLOYEE ENGAGEMENT
HR and Reporting Manager can manage engagements, Statws: | Pending v | Action: | select
invoices, transfers, services, compliance and
Shift Type Start Time & Total Hours Till Hours Break Time Off Varience
operational tasks. EneTime Clocked Worked (i Minutes)

3rd SEP - Monday Regular 09:30 AM - 06:30 PM 84 84

WEBSITE 4th SEP - Tuesday Regular 09:30 AM - 06:30 PM 84 84
Adecco website describes staffing services hire talent 5thSEP - Wednesday  Regulr 0930AM-0630PM 84 a4
and to create opportunities and communicate the

business enquiries.

Copyright © 2020 HashedIn Technologies Pvt Ltd. All rights reserved




ATTACKTOOLS

Attack tool is an application that provides an ecosystem
for cyber security and ethical hacking community. Cyber
security enthusiasts who want to explore and learn about
the different tools for cyber security are the primary
users. The tool aims to help beginners to browse by
tools, test live tools before downloading.

%A‘I‘I’MK
TOOlS

It is a platform for tool authors to upload their tools and
share their knowledge.

Windows

KEY FEATURES G Illuminati

TOOL SEARCH Penetration Testing Tool
Search had been designed in such a way 1.6K Followers

that user can search the tool with
minimalistic the knowledge of
cybersecurity tools such as options of
keyword, tags category etc Top Tools

Q Illuminati
Windows
LIVE TESTING

The feature of live testing the tool gives
user a perceptive see how it work in the
ecosystem without downloading

CATEGORIES v HOW IT WORKS(®) SUBMIT TOOL

Access 9,59,000 Attack Tools

Largest Database available for cyber security & hacking tools

By Fulltext By
—

+ Advanced Search

SQLINJ

Windows



PLATFORM ? DOMAIN
ACCESSIBILITY D WEB APPLICATION () TECHNOLOGY

A11Y TESTING = COH ES'TY @ DESIGN ROLE

Accessibility Testing is defined as a type of Software
Testing performed to ensure that the application being
usable by people with disabilities like hearing, color
blindness, old age and other impairment groups. It’s also
important to ensure legal compliance and we have
reported for WCAG 2.0 Compliances under US
Government for Cohesity IRIS 6.5 Version

Cohesity IRIS 6.5.1 - Accessibility (A11Y) Testing

Compliance Score Total Effort

"y, "y, = ~ i = i
", 1, E No. of screens T Totaltime No. of issues IRA
Tested 4 Spent Identified Tickets
64% ° ° ° °
Leveln
S 95 screens 10 weeks 9801 issues 15 Tickets

S
W

79%

Level A

i
Yy

S
J

2 S
“tWy

KEY FEATURES

AUTOMATION TESTING
We used HTML Code sniffer, Wave, Accessibility
Insights tools for testing and reporting.

MANUAL TESTING

Guidelines checklists for ARIAS, Keyboard traps,
Headings, Landmarks, Screen Readers, Tab Stops.
VPAT DOCUMENTATION

VPAT is a document which evaluates how
accessible a particular product is according to the

Section 508 Standards.

WCAG 2.0 Guidelines
Robust
27.9%

Understandable
0.6%

Operable
0.8%

Perceivable
70.7%

WCAG 2.0 Checklist

891
891

e
Relatonships

1.3 Adaptable 1.4 Distinguishable 25 Input Modalities 3.2 Predictable

4 Compatible

WCAG 2.0 Standards

Level AMA
30.0%

Application Modules
210

l 382

Market Place  System  Reporting
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TRAVEL PLANNER - AXIS

Plan your trip, set reminders, get notifications about
disruptions. Public transit not cooperating? Easily book
metro, bus, auto or uber and get online ticket for your
journey.Schedule alarms and get reminders before your

bus or train arrives.

KEY FEATURES

JOURNEY PLANNER
Plan trips, view schedules, buy tickets and

see route itineraries.

TICKETING

WIth ease of ticketing system now user can
buy tickets online and present ticket at

station or bus-stop.

HUX DELIVERABLES

Ul &UX

@ DESIGN ROLE |:|

Available Balance

3323.98

S BANK
s pan

Platinum

X kecfi

RuPay

PREPAID

El B = =

View Tickets Add Money Statement Offeres

B & o o

Block Card  Nearby Stations  Notification +More

GoSmart Card

Simple, Smart and Convenient

Metro Monthly Pass

QUICK BOOK

Q Metro
332398
Aluva - Mahatma Gapdhi Circle

PLATFORM
MOBILE APPLICATION

F_ \
é Your Journey Routes

From
- Vijaynagar
Where

= Bannerughatta Road

= Sortby T Filter by

Showing 6 suggested routes

398.98
2.5 km, 44 min

# 2mn @ 15min £} 20min

37598
3.5 km, 52 min

#  2min B 15min £} 20min

334.98
3.7 km, 48 min

£ 2min 20min {0y

i

VIEW DETAILS

VIEW DETAILS

VIEW DETAILS

TRANSIT, JOURNEY PLANNER

Vijay Nagar 2 minwaik
2nd Cross, Vijaynagar

METRO #€132
Metro isminride

Mahatma Gandhi Circle, Kerala
EXPLORE NEAR BY PLACES

Departure
at 11:30 AM

11:45 am |[12:00 pm | [ More

Arrival
at12:10 AM

BUS #RT12

Bus 2hrsride
Jayanagar 4th Block

EXPLORE NEAR BY PLACES

at 12:40 PM

END MY PLANNER
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City Rewards @ DESIGN ROLE PLATFORM @ DOMAIN

UX/ Ul I:I MOBILE APPLICATION

E-COMMERCE

City Rewards can be used to collect reward points when
purchasing merchandise at all City Mart Supermarkets,
marketplace by City Mart, Ocean Supercenters, City Care /
Health & Beauty Stores, Seasons Bakery & Café, City | Hi Jackob, .

Books & Music, Safari Bookstores, City Baby Club outlets 2,43,568 points & @ Merchants

and other participating outlets.
Starbucks
Chichi Mall, Yangon

Recharge City Gift City Mall

My Cards
KEY FEATURES California Burrito
=3 . ey 2nd Cityroad, Nay Pyi Taw
o rewar
EARN & REDEEM POINTS
City Rewards can be used to collect reward points e pi

Popular Rewards CityMall, Rangoon i Cash Balance

when purchasing merchandise at all City Mart
55,900 Ks

Supermarkets, marketplace by City Mart, Ocean @ @ 5 v

Supercenters, City Care Health & Beauty Stores,

Ykko Pizza Hut The Studio Bar City Rewards Accounts Number
2nd Cityroad, Nay Pyi Taw 1900 4200 0000 0913

PROMOTIONS & DISCOUNTS )

. . . CityMart Rewards See All i
City Rewards physical card or City Rewards app

h ki h t ticipati " t i City Rewards Accounts Holder
whnen you make a purchase at participating stores to p Cold Stone Creamery Jackob Nelson
earn points, enjoy exclusive promotions or member A c b .
discount. \ EWARDS M[RC‘W‘\NTS HISTORY HOME REWARDS MERCHANTS HISTORY

B —————————_——_—

Copyright © 2020 HashedIn Technologies Pvt Ltd. All rights reserved




VCONTACT N4 REACHUS @ D OUR PHONES

contact@hashedin.com +1 669-253-901

Us www.hashedin.com +91 937-994-8294
+60 12 330 0607

+61468341515

UNITED STATES

I I U X 2445, Augustine Drive, Suite 150, Santa Clara, CA 95054, USA
o INDIA

#459, 17th Cross, HSR Layout, Bangalore, KA, 560102, INDIA

ux.hashedin.com

MALAYSIA
www.behance.net/hashedin Cube 1, 3-16-M, Jalan 14/155B, Aked Esplanad, Bukit, Jalil, 57000 Kuala Lumpur, Malaysia

AUSTRALIA

0 @ O @ 74, Lovegrove Drive, Quakers Hill, NSW, Australia, 2763
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Appendix



HUX. | Resourcing Plan

DECIPHER

UX ARCHITECT
e Allocation - 100%
e Design Thinking Workshop
e Strategizing UX

e Postulating Design Goals

INTERACTION DESIGNER
e Allocation - 100%
e Design Thinking Workshop
e Create Persona, Empathy and
CJM

VISUAL DESIGNER
o Allocation - 25%
e Visually depict the
deliverables from design

thinking workshop

DESIGN

UX ARCHITECT

e Not required #

INTERACTION DESIGNER
o Allocation - 100%
o Wireframing use-cases/stories
e Create Interaction patterns & Ul

designs (prototype)

VISUAL DESIGNER
e Allocation - 100%
o Moodboards, Design
Inspirations, Visual Language

e Visual designs / Ul mockups

Allocation - 25%, Manage project end-2-end, Resource Allocation, Escalation Mgmt and Course Correction, etc

[ Not required (unless there is course-correction needed)

DIG

UX ARCHITECT

e Not required #

INTERACTION DESIGNER
o Allocation - 100%
e Conduct Usability testing
e Record, observe & find

insights

VISUAL DESIGNER

o Not required

PROJECT MANAGER

DELIVER

UX ARCHITECT

e Not required #

INTERACTION DESIGNER
e Allocation - on demand
e Incase alternate solutions are

needed

VISUAL DESIGNER
o Allocation - 100%
e Full support to Dev team in

order to deliver visual assets

DERIVE

UX ARCHITECT

e Not required #

INTERACTION DESIGNER
o Allocation - 100%
e Use software tools (like
HotJar) and understand usage

insights

VISUAL DESIGNER

e Allocation - on demand
o To make some user flows
obvious basis the usage

report/insights
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